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Foreword

Refugee resettlement offers a route of arrival into the UK, which is distinct from the
asylum system. Refugees are identified by the UN High Commissioner for Refugees
(UNHCR) in countries of first asylum, selected by the UK Home Office on the basis
of their vulnerability and flown directly to the UK with refugee status on arrival. In
terms of rights, resettled refugees are identical to those who manage to reach the UK
by themselves, claim asylum and are recognized as refugees, although the situation of
resettled refugees is distinct.

The integration of refugees is at the centre of political debates across Europe. In line
with most current analysis, we take integration to mean equality of access and treatment
between established residents and newer arrivals. It is a multi-dimensional process and
involves adaptation and commitment on the part of both refugees and the receiving
society. This report presents data from a longitudinal study and its major contribution
Is the focus on the long-term integration of refugees who have been resettled to the
UK. The report demonstrates that integration, in all its aspects, is closely related
to wellbeing. If it is to be successful it requires a long-term commitment. Refugees
themselves demonstrate that commitment on a daily basis. The report examines
refugees’ experiences and focuses on the ways in which their commitment can be
supported by a parallel commitment from statutory and non-statutory organisations.

The report draws on a unique set of data from a four-year research project ‘Optimising
Refugee Resettlement in the UK: A comparative study’ funded by the ESRC, which ran
from 2013 to 2018. Research involved 280 refugees who had been resettled to the UK
from a variety of locations under the Gateway Protection Programme (GPP). Research
took place in Manchester, Brighton & Hove and Norwich, with some additional research
in Sheffield.

UK. T133’ experiences and focus o relaivich their pResearch



Preface

Since the refugee crisis hit UK television screens in 2015, refugee resettlement has risen
up the political agenda as the public demanded politicians showed greater solidarity
with people fleeing war and persecution.



This is clear in the report’s findings on the importance of access to education, English
language lessons, secure housing, and mental health support in successful resettlement,
and their integral role in helping people to integrate.

The publication of this report is also incredibly timely for two reasons. The UK Home
Office is currently considering what form its resettlement commitment will take after
2020. Currently there are three major resettlement schemes, but it surely makes sense to
consolidate these into one overarching system which is not tied to a particular conflict
or region.

A decision on the new scheme needs to be made as soon as possible to provide time for
other partners — local authorities, charities, and others — to ensure infrastructure is in
place, and there is no wasteful gap between one scheme ending and another starting.

This report underlines the principles that should be followed when facilitating future
resettlement. It also shows the need for adequate funding to accompany it. But it is also
timely because it points to good practice in terms of integration for refugees, whether
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short, employment focused training such as CV-writing
workshops, and English language.

= The group of young adults (13-24) faced the greatest
dif culties. They arrived expecting to be able to continue
with or transition to full time education, yet they
struggled to gain quali cations at 16 and 18 years, and
faced pressures to nd a job as soon as they turned
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6. HOUSING SHOULD BE SAFE, SECURE AND
AS STABLE AS POSSIBLE

= The safety of Housing was widely remarked upon by
refugees and must be considered a key element of
success of the programme.

= Yet the provision of housing is a major dif culty faced by
local authorities and partly explains why Brighton & Hove
Council is the only local authority in the South East to
have engaged with Gateway.

= Refugees were signi cantly more satis ed with their
current house than with their rst house, but frequency
of moves was a source of anxiety. In Brighton & Hove
refugees have experienced as many as 7 moves in eight
years since the end of the programme.

7. LIFE IN THE UK IS SAFE AND SECURE BUT
DISCRIMINATION IS WIDESPREAD

= At time point three, 78.9% of respondents reported that
they felt either safe (31.1%) or ‘very safe’ (47.8%) in the
UK and only 1.1% of individuals (a total of 2 individuals)
reported that they felt ‘not at all safe’

= Nevertheless many individuals reported that they had
faced racist abuse in the UK, ranging from verbal attacks
to physical assaults. More than half (51%, 133 people)
reported that they had not been given a job as a result
of discrimination.

8. ACQUIRING UK CITIZENSHIP HAS AN
IMPACT BUT BARRIERS TO NATURALISATION
REMAIN TOO GREAT FOR MANY

= At the nal research point all refugees had been eligible
to apply for UK citizenship for at least a year and 60%
had acquired it.

= The acquisition of citizenship related to an increase in
overall levels of wellbeing. This can be separated into
higher levels of emotional security due to certainty that
they would be able to remain in the UK, an increase in
personal con dence and contacts with the local council,
improved labour market integration, opportunity to travel
beyond the UK, particularly to visit family and friends.

= Despite these attractions the large minority who had
not acquired British citizenship cited reasons of cost
which for a family with two adults and two children more
than tripled over the course of our research to well over
£4,000 and has become considerably more dif cult.

9. SOCIAL CONTACTS: BRIDGING AND
BONDING ARE IMPORTANT BUT ALSO
TRANSNATIONAL SOCIAL LINKS

= Our research con rmed the complementary functions of
‘bridging’ and ‘bonding’ social capital. Bridging involves
links with people from different social and ethnic
backgrounds and bonding with people of the same
background, including immediate family.

= The quality of both bridging and bonding relationships
was signi cantly correlated with overall wellbeing for
refugees.

= Quantity of contact with British people was signi cantly
and positively associated with wellbeing over time.

= A surprising nding for this research is that transnational
links were also found to have a strong positive in uence
on wellbeing in the UK. We asked refugees speci cally
about the quality of their contact with family and
friends in their country of origin or in the refugee camp
where many of them spent many years. Recognising
the importance of these connections is a good way to
promote wellbeing and resilience.

10. PROGRAMME SUPPORT IS MOST
EFFECTIVE WHEN IT IS TAILORED TO
INDIVIDUALS’ NEEDS

= Research has demonstrated that refugees are a very
heterogenous group. This includes the presence or
absence of family networks or existing contacts in the
UK, the state of their mental and physical health, their
ability to speak English, their previous quali cations
and experience of employment. This diversity affects all
aspects of their integration.

= Programme support for resettlement is considered most
effective by refugees concerned when it takes account of
and builds on these various needs.
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Refugee resettlement is one of three durable solutions to
refugee displacement recognised by UNHCR. Resettlement
schemes are a vital instrument of international solidarity
and humanitarian cooperation, and a crucial component of
international protection regimes. As one of the top three
resettlement countries in Europe, the UK has a long-
standing experience of resettlement initiatives (Beirens
and Fratzke 2017). The UK currently receives refugees
through three main resettlement schemes: the Gateway
Protection Programme (GPP) which began operating in
2004, the Vulnerable Persons Resettlement Scheme
(VPRS), established in 2015 and the Vulnerable Children’s
Resettlement Scheme (VCRS), established in 2016.

This research project began in 2013. At that time only
the GPP operated, with a quota of 750 people a year
from anywhere in the world. In 2015, the UK Government
expanded this quota by committing to resettle 20,000
Syrian refugees by 2020 under the VPRS, though this was
relaxed in 2017 to include refugees of any nationality
eeing as a result of the war in Syria. Since 2015, 10,538
refugees have arrived under the VPRS and it is anticipated
that the target of 20,000 will be reached before 2020
(Home Of ce 2018a). Only 18 local authorities have
been involved in the GPR although more than 160 local
authorities have signed up to accept refugees through the
VPRS (Home Of ce, 2017a), meaning that refugees are
increasingly being resettled to areas of the UK with no
history or prior experience of resettlement.

We hope that the ndings from this four-year longitudinal
study will inspire authorities receiving resettled refugees to
maximise long-term integration policies by providing ample
support and improving refugees’ well-being. This research
has followed the largest cohort of resettled refugees

of any research in the UK. It is also the rst to follow
refugees long term, that is from four to 11 years after
their arrival in the UK. Our central nding in this research
is that, despite many individual success stories, refugees
resettled to the UK are struggling in the medium to long
term. Addressing this requires a long-term commitment

to their continued integration on the part of national and
local governments. This strategy has clear economic and
social bene ts. It will allow resettled refugees to make the
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The Organisation
of the Research Process

The ESRC funded project Optimising Refugee Resettlement
in the UK: A Comparative Analysis explored the integration
outcomes for refugees resettled to the UK under Gateway
Protection Programme in Brighton, Norwich, and Greater
Manchester. These cities were selected to investigate
different ways of managing the GPR Different combinations
of local government and voluntary sector involvement were
implemented in the three cities, although ultimately we
found no signi cant difference in the welfare of refugees
that may have arisen from these different approaches.
Cities were also selected to ensure that each national
group of refugees was represented in more than one city.
For this reason a small number of Iragi refugees resettled
to Shef eld were also included in the questionnaire survey.

In total, 280 individuals took part in the multi-method and
longitudinal research. The quantitative data was collected
at three time points over three years, starting in 2014.
Given the low annual quotas that operated in the years
when refugees arrived, participants were selected from a
population that in some cities was not much larger than
the sample size. In Brighton and Hove, for example, almost
all households who had arrived in 2006 were involved

in the research. Sampling was not necessary since all
refugees who could be identi ed who had arrived before
2010 were invited to participate and all those who agreed
were included in the research. Since refugees’ direct
contact with programme providers had ended several years
before research began, there were no up to date records
for our target cohorts. Identi cation therefore proceeded
by network methods and using the community knowledge
of the peer researchers.

All refugees who had participated in the survey at time
point one were invited again at time points two and three.
One hundred and eighty refugees (64% of all research
participants) lled out the questionnaires all three

times, each time about a year apart, which allowed for
longitudinal analyses looking at different variables. The
questionnaire explored a number of areas: employment,
education, physical health, well-being, housing, language,
culture, social connections and identity.
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In addition to the survey, we conducted 90 interviews with
refugee participants and 9 interviews with stakeholders
in each area. These interviews were conducted at 3 time
points between 2014 and 2016, and eight focus groups
were held with a total of 53 people which took place at
the start of the project in 2014. The qualitative data

was collected from a selection of the participants who
had lled out the questionnaires. The semi-structured
interviews were conducted in English and audio-recorded.
Data were analysed using inductive thematic analysis.
Participants have been given pseudonyms in this report.
Where data from only one time point is used it is based on
data from T1 only unless otherwise stated.

Interview time 1 (T1): beginning Jan 2014:
280 questionnaires, 31 interviews

Interview time 2 (T2): beginning Jan 2015:
211 questionnaires, 30 interviews

Interview time 3 (T3): beginning Jan 2016:
206 questionnaires, 29 interviews

An additional innovation was employment of a team

of peer group researchers. Eleven formerly resettled
refugees, who had an existing network among refugee
communities in the UK were provided with a week of
research methods training to become research assistants
(RAs). They supported the research team in elaborating
the questionnaires by highlighting important topics from
their experiences. Translations of the items used in the
guestionnaire were extensively discussed with RAs and
agreed on before data collection started. RAs further
assisted in the questionnaire data collection by providing
contacts to their community as well as to their network
of people from city and county councils and civil society
organizations for further contacts.

The nal element of the research was the steering
group, which met annually at key stages in the research
process. Members included representatives of national
and local government, key civil society organisations and
representatives from international organisations and the
resettled refugee community.
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The refugees arrived in the UK in 2010 or earlier. On
average, refugees interviewed in Brighton were resettled
approximately two years earlier than in the other two
locations. The table below (Table 3) indicates the refugees’
average years of stay for each city at the last time of
interview (time 3) in 2016.

Table 3: Average time refugee participants had lived in each city at T3
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1. Pre-departure orientation is low cost
and has impacts on later integration

Like every state-led resettlement programme, the GPP
involved a number of organisations before refugees
arrived in the UK. First, all refugees had been through

a status determination process, carried out by UNHCR.
They were subsequently identi ed by UNHCR as a
priority for resettlement, based on UNHCR’s indicators
of vulnerability. Having been identi ed by UNHCR all
refugees were interviewed in their country of rst

asylum by representatives of the Home Of ce. They then
attended orientation courses before their departure for
resettlement, as part of the pre-arrival support period.
Most of the courses were carried out by the International
Organisation for Migration. Participants resettled to
Manchester also had information sessions once they have
arrived in the UK

ADDRESS THE SIGNIFICANT
VARIATIONS IN THE DELIVERY OF
PRE-DEPARTURE INFORMATION

A solid pre-departure preparation in refugees’ rst country
of asylum is crucial for a smooth implementation of

the programme and for refugees’ initial steps towards
integration in the UK. For institutions in the resettlement
community, information about pre-migration experiences
of refugees is vital to ensure that adequate support
services are in place before refugees arrive. For refugees,
pre-departure orientation courses are vital preparation

for potential challenges they may face in the UK, and to
manage their expectations regarding their resettlement to
the UK.

There was substantial variation in the level of pre-
departure information refugees received. Research
participants arriving in 2010 or earlier had between 3

and 14 days of training. The courses mainly contained
information on the journey, cultural norms of the UK, and
daily life, such as the use of electricity. According to our
interviewees, their friends who arrived later than them,
around 2015, received three hours of cultural orientation
to prepare them for life in Britain. Currently, other countries
of resettlement devote more time to pre-arrival cultural
orientation. Workshops delivered by IOM on behalf of the
United States, for instance, run for four days, and the
Australian government sponsors the delivery of ve days of
training (Bolt 2018).

All names used in this report are pseudonyms
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Participants who had 3 days of training found that the
general information provided on life in the UK was

insuf cient. It was reported that due to the limited time,
the workshops focused predominantly on practical aspects
on the journey to the UK. Jira felt unprepared on arrival in
the UK:

‘I am very satisfied, and I am very grateful for
the way the UK government has given us a
chance for second life. But the problem is that
when we came here we were not ready’

Jira, 62, male, Ethiopian

Ko highlighted a range of issues that could have been
covered much better, though many of these issues would
have been more easily communicated after arrival.

‘How to go to the GP and explain your
sickness, how to apply for jobs, courses like
that. I missed courses that gives us the chance
to have job access and getting help from the
course teacher, where you can ask. And that
is what I feel the bad side of the government
system. Having courses like would help’

Ko , 52, male, Ethiopian

Most participants found the training useful. However, for
some interviewees the emphasis of the courses was too
much about socio/cultural norms like how to say ‘please’
and ‘thank you’. They would have preferred to receive more
information on the type and length of the GPP support.
Others considered that, with hindsight, the information
provided in these workshops was not accurate. This
especially concerned information on nding employment,
or on access to education which were considered to have
been ‘too positive’ compared to their reality in the UK.

A nal, commonly mentioned issue was the need for more
frequent translation in the provision of training. Given the
amount of information provided in a short period of time
and the unfamiliarity of the topic, refugees pointed to a
need for more translation during the workshops, and hand-
outs to re-read the information at a later point.



GAPS BETWEEN PRE-DEPARTURE
EXPECTATIONS AND REALITY ARE
RELATED TO LATER WELLBEING

There is a strong relationship between integration several
years after arrival and the size of the gap between
refugees’ pre-arrival expectations and the subsequent
reality. In our study, we asked participants to rate their
expectations about their lives in the UK regarding nding a
job, having access to education, housing and feeling safe
in the UK on a scale from 1 (not at all) to 5 (very much).
The same questions were asked about reality. The results
showed that a difference between expectation and reality
was related to a number of variables that could support
integration. Larger gaps between expectations and reality
was strongly associated with lower levels of well-being and
less frequent contact with the wider British population.

There was a signi cant difference in the gap between
expectation and reality by national groups: Iragis
experienced the largest gap, and Somalis the smallest.
This result might be linked to the fact that many Iraqis had
much better living standards, prior to becoming refugees,
so they experienced the change much more abruptly. In
general, interviewees living in camps before their arrival to
the UK had smaller differences between expectations and
reality than those who had not lived in a camp.

Finally, we also found regional differences. Refugees
resettled to Brighton and Hove experienced a smaller

gap between expectations and reality than those living in
Greater Manchester and Shef eld. These ndings point to
the importance of pre-departure cultural orientation which
prepares refugees for the realities of resettlement.

16



FURTHER POLICY RECOMMENDATIONS « Use skills pro ling tools in the pre-departure
orientation course for refugees in order to improve
advance information on their background, education
and skills in order to facilitate a better integration
outcome for refugees (see for instance pilot
programmes such as the ‘LINK IT’ (IOM 2018).

= The pre-departure orientation course has been
extended from 1 day (5 hours) to 2 days (10 hours)
in currently running programmes. Based on our
ndings, we recommend providing a minimum 3-day
pre-departure workshop. If this is not possible, a
2-day pre-departure workshop should be combined < Based on our nding that expectations regarding
with information courses on arrival. refugees’ lives in the UK varied between the different
refugee communities, cultural orientation courses

« Optimise content of pre-departure orientation . .
P P P need to be adjusted to meet the different needs.

courses with post-arrival rst information sessions
or civic orientation courses. -

= Pre-departure information should be place speci ¢
(not based on London), and contain information
about local employment market.

< Involve resettled refugees in the design and delivery
of cultural orientation courses, recognising the
expertise of resettled refugees, and providing
information directly without the need for translation.

17
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2. Education is the key to long term
Integration and must be facilitated
for all who need It

CHILDREN

Refugee children and youth often experience severe
disruption to their schooling prior to resettlement because
of con ict and prolonged displacement. Trauma has an
adverse impact on learning capacity and outcomes. The
lack of education certi cates from overseas may create
further dif culties. Given these barriers to education,
refugee children need speci ¢ support in their integration
into compulsory education and in their educational
pathway. Our data on education only covers children who
were 13 years or older on arrival.

The majority of children who were 16 and under at the
time of arrival were enrolled into mainstream compulsory
schools within a few weeks of arrival. The support through
specialist educational units in some areas, such as the
Gateway Schools, or third sector educational programmes
aimed to support refugee children’s entry into learning
environments, and to overcome language barriers. There
were some instances of children arriving aged 15-16
who did not go to school and instead received language
support before going straight to college. The language
support offered was not full time and these young people
expressed disappointment at not being able to access
school.

Those who had entered the school system at 13 years
and older did not always nd the transition easy, and this
largely depended on their level of English language, their
level of education and the extent of disruption to their
education prior to resettlement. Young people spoke of
being ‘thrown into’ school and the assumption that, with
limited support, they would be able to catch up with their
non-refugee peers and gain the quali cations:

‘As soon as | came, | had to do some exams.
The GCSE exams for the year 9... we had just
arrived. | had to do them exams. And then...
So, obviously I’'m gonna take them. | messed
up. Obviously. And then, well, I didn’t know
that them exams decide your future.’

Ahmad, arrived aged 14, Iraq

The key barriers to educational attainment were

insuf cient support with language, lack of support to
catch up with academic content, a lack of understanding
of academic expectations and unfamiliar practices and
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systems. Parents also highlighted their own lack of
familiarity with the UK education system as a disadvantage
in supporting their children, and not knowing how to
communicate with schools, for example what questions
they should be asking about their child’s progress.

For parents, after safety, the integration of their children
into UK mainstream education was the second most
important aspect of their new lives in Britain, positively
affecting their well-being:

‘The first important thing is we are safe. We
saved our lives, we run away from our country
because we were not safe. And second positive
thing is education. My daughters they now go
to college. | am so happy for that.’

Alma, 45, female, Ethiopian

Parents were hopeful that their children would have a
better quality of life in the UK because they were able to
get ‘a proper education’.

EDUCATION OF REFUGEE ADULTS

Contrary to the enrolment of refugee children into
mainstream compulsory education, the integration of
adults into education was problematic. Refugees who
arrived as adults (i.e. over the age of 18) were unlikely
to receive any education apart from language provision,
and short training courses, such as CV writing offered by
the Job Centre. In the early days after arrival the desire
to become self-suf cient and to have a job outweighed
thoughts of education. People were also unaware of how
important quali cations are to gaining access to skilled
employment and to progression within employment. Four
or more years after arrival refugees regretted not having
had the opportunity to access education and to gain the
skills and quali cations which would open the doors to
sustainable employment.

‘To change it’s hard. | need something, like

| told you, | want to continue my education.
But if I continue my education, | have to stop
this job. So, from where do | get money? Who
is going to help me and my wife? It is not easy,
it is not easy.’

Negasi, 47, male, Ethiopian
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As the graph below shows (Figure 1) refugees arrived with
very diverse educational backgrounds.

Figure 1: Education before coming to the UK (N = 269)

Refugees arrived in the UK with a wide range of previous
educational experiences: 17.1% had no education at all
in their country of origin, whereas 20.8% had received
a university education. Research participants included
people who had previously worked in professional roles
such as teachers, university lecturers, translators,
midwives, doctors and a judge. Their quali cations
from overseas were not recognised in the UK and

they found there were no opportunities to ‘top-up’ or

to build on existing skills and quali cations; instead
they were told they would need to start from scratch.
Without foundational quali cations of GCSE and A level,
very few managed to access Higher Education. None

of those interviewed were working in jobs which were
commensurate with the skills and quali cations which
they came with.

One participant, who had worked as a doctor in Ethiopia,

described the impact on the community when previously

well-respected and well-quali ed people were unable to
nd employment:

‘...t killed the spirit in the community
because if the doctor doesn’t work, if the
doctor would not be accepted, who am | to
be?’

Michael, 57, male, Ethiopian

EDUCATION OF REFUGEE YOUTH

Those aged 13-24 on arrival faced distinct barriers to
education. Education was a high priority for refugee youth
and they had high expectations. Quality education was a
very widely reported aspiration on moving to the UK. Yet
both our quantitative and qualitative data shows that for
a signi cant number of research participants, particularly
those arriving from mid-teens onwards, these aspirations
for education were not recognised or met. Most of our
young participants were highly disappointed about their
lack of access to tertiary or vocational education.

A quarter (24.3%) of those arriving before they were 19
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THE MAIN BARRIERS TO ENTRY INTO POST-
COMPULSORY EDUCATION WERE:

Insuf cient language skills

Lack of necessary quali cations. Delays, or lack of
opportunity, to gain quali cations meant that post-18 they
were too old to access full time publicly funded education.
Many told us how they would like to study hairdressing,
plumbing or decorating, or to go to university but had been
told that they required GCSEs in English or maths. As a
consequence many felt ‘let down’ by the UK.

‘Some of the things that we actually had on
mind when we first came, didn’t happen for
us. We thought we would continue with our
education and stuff like that. We didn’t know
about age concern and education wise we were
let down.’

Amadi, 28, male, Ethiopian

‘My sister, she’s 19 and she got D in science,
she wanted to get B, or A. When she went back
to college and to try to do it GCSE, she was
declined. And the reason was that she would
have to pay full amount of money for the
course, and it’s GCSE. So | think one of the
things they should change is this: ‘cos she’s
19, because she missed, just one year above
18, she would have to pay about, nearly about
£800 to pay for a year.’

Daniel, 27, male, Ethiopian

Once they reached the age of 18 young refugees felt
pressured to move into employment. Many commented
that they had to take up jobs right away, or that ‘they just
put us on bene ts’. Once in employment or on Jobseeker’s
Allowance it was very dif cult to continue to attend English
classes or to study part-time.

‘Well I have some qualification but that is not
relevant to that here. We didn’t have GCSE.
We didn’t have A Levels. | mean | like the Job
Centre when they are expecting for you to look
for a job. And you end up like, in your mind
you want education. You want to start with
that. It is just too much. If you start education
you can’t work full time. So you claim job
seekers allowance. All of that pushed me back.’
Aaron, 28, male, Ethiopian
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Refugees who had tried to combine claiming bene ts with
education of more than 15 hours a week (for example,
GCSE English and a part-time Access to Higher Education
course) were sanctioned by the Job Centre and required to
repay their bene ts, ending up in debt.

There was a lack of guidance about post-compulsory
education pathways, career choices, and their further
education outcomes:

‘When we first came here | was 17 and for two
or three weeks the Home Office they help us.
Like they show us around. But education, |
didn’t know where | can start. My only need is
to get education. So that’s what | needed, but
no help.’

Jemal, 24, male, Ethiopian

Independent initiatives of refugees to access Further or
Higher Education often failed, because of unfamiliarity with
the complex UK post compulsory sector, or due to nancial
issues: For instance:

= Refugees were late in their applications and lost money,
time and motivation

= they struggled to nd the nancial means to enrol on
courses

= they were unaware of the availability of Government
student loans for Higher Education

= they could not afford the necessary equipment, or the
transportation to attend their evening classes

= they were not able to complete their quali cations, either
because they were unable to afford GCSE examination
fees, or they didn’t nd the right information about exam
dates.

Many refugees felt not only alone and lost in their
choices on educational routes, but they were simply not
encouraged to take up further education, which would
have potentially increased their chances to nd long-term
secure employment:

‘Um. Because when we came here, yeah, our
caseworker, | asked him about education, he
says if | pursue the course that | want it will
take me a long, long time. That’s what he said.
He didn’t make it very easy for me. | don’t
know if he also lacked of information, or...
yeah, it was just not helpful’

Didier, 31, male, Congolese
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Others felt frustrated about the lack of exibility of
programmes and the delays in admission to education.
Depending on when they arrived they often had to wait
many months until the beginning of the next academic
year to start a programme. This inevitably increases the
risk that they will no longer be eligible for publicly funded
full-time education. In their opinion, the waiting periods
could have been avoided with an improved preparation of
their arrival in the UK, and organising their integration into
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POLICY RECOMMENDATIONS
REFUGEE CHILDREN:

Provision of adapted approaches to language

and literacy support and bridging programmes for
successful integration of children into compulsory
schooling, through:

= Tailored educational support, including intensive
language and literacy support alongside mainstream
education

= Support to catch up with academic content
< Additional time in exams

= Financial support for NGOs in the educational sector
providing homework clubs and informal learning
spaces

= |nitiatives to support families and carers to engage
with schools

= Support for social and emotional well-being of
children

REFUGEE YOUTH:

= Access to additional routes to further and higher
education; i.e. the creation of bridging programmes
to enable refugees to catch up on content and
language skills.
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= Better support for refugee youth to navigate the
complicated and unfamiliar education system,
including the use of mentors and coaches.

= Extension of support for full time education up
to the age of 25 (in line with provision 